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PETS INNS OF AMERICA TENDER™ PACKAGES 

STANDARD: Our standard care package is customized to your pet's specific needs; all inclusive for their stay. 
Meals: Our guests are fed twice daily, or as they require - menus may be tailored to fit their diet. 
Cleaning: All rooms are cleaned daily, or as often as necessary to assure our guests' comfort. 
Playing: All guests take part in supervised playgroups all day, specialized for their unique personalities. 
SPECIALIZED CARE:  We also may care for guests with specific needs which prevent them from participating  
in the standard care program, such as: 
• Not neutered or not spayed and coming into or coming out of heat just before or during the stay 
• Has a drain or suture etc., or requires shots (severe diabetes, pain medication etc.) 
• Aggressive nature or not sociable with other animals or people 

• Has a physical or psychological limitation which prevents  
playing with other guests 
• Medication: Our qualified Pet Tenders (staff members) administer  
any medication our guests may need. 
SPECIALIZED CARE GUESTS incur an additional charge at the rate of 4 PawsPoints per day  
CONCIERGE / EMPORIUM SERVICES: 
• Transportation: Custom pick-up and delivery rates / check with front desk 
• Massages: 20 minute massage service packages: 12 PawsPoints 
• Washing, Comb-outs & Grooming, Teeth Cleaning: rates may be breed specific / check with front desk 
 

A La Carte Services:  
• Individual Play Time: 12 PawsPoints per 30 minute session  
• Premium Food (PETER PAWS ORGANIC or GOURMET HASH): 2 PawsPoints 
• Premium Bed (standard in Suites): 2 PawsPoints 
Important Note: In order to maintain the most hygienic environment for all guests, all DayStay, DayPlay and NightStay guests may require washing and possibly  
grooming at the discretion of the Manager On Duty for acceptance into the facility or before being allowed to participate in social activities.  
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(Averages Only - Medium Size Dogs) 
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(See chart below for your best rate package.) 

����������	����� ��� 	

 All Prices in U.S. Dollars  
    ���	��������� ����������� ���	��������� �
���������� �
��	��������� ������������ 
���	��������� ������������ ����	��������� ������������ ����	��������� �
�����������

���������� ���	�������� ����������� ���	��������� ������������ ����	��������� ������������ ����	��������� ������������ ����	��������� ������������ ����	��������� ������������� �����	���������

!�"#������	��
 � ! � � � � � " � #� $� %� &� ' � ( � )� * � � �

$%��� $%&'���� $����� $�((�� $%���� $%&��� $)���� $�*%�� $+ ���� $�,����� $�,(���� $�,����� $%,����� $%,&����

�-�.����/�!����	� ��� ��� *�� &�� ���� ���� �(�� ���� %*�� )��� &��� +��� �,���� �,����

Discount �� �� 
��+� 
��+� ���+� ���+� ���+� ���+� ����+� ����+� �
��+� �
��+� ����+� ����+�

,
���� -�.����
	���� �
� ��� �
� ��� �
�� ���� �/�� 
�
� �/� � �/�� ���� �0���� �0���� �0�
��

,
������-1����2��.�� 3��� 3��� 3���� 3�/
� 3���� 3�/�� 3���� 3���� 3//�� 3�0
��� 3
0�
�� 3
0���� 3�0���� 3�0����

"##"�,&2"�#"!45 46��0�
����7� ��&,&8� )�� �( $"�� 2  &) !)"�9� ��&,&8� )��&��85�,��* 6� ��)6�



Why Pets Inns of America?	
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First, take a brief questionnaire:      Score�
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If you scored 5 or more above, you can benefit from a PawsPoints 
package & save 5% to 25% - or more - off of our standard rates! 
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OVERVIEW: RATES & RULES 
��������� �
����
����
�����	� ����  
�����!� � ���� ��"�� � � ���� ���#����
������
	�� ���� ��"�� � � ���� ���$� � %�#�� �
����#
&���� �������	�%�	'
�
&�(� ���
��� ���� ��������� )		��� ��#����
�*
����+� )	 ��#
���	�
��������� ���
������	
���
����+����
���$�,����
��������
�������
���
�
����-�� �����
�����	����
��

��������	��.!  
DAYCARE PROGRAMS - DayStay & DayPlay 
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NIGHTCARE PROGRAMS - NightStays 
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EXTENDASTAY PROGRAMS - Extended Stays 
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at Springfield, MA 

A Premier Quality 
Dog & Cat Hotel 

%&&	���'����	
Daycare, Grooming, Training, Massage & DaySpa 
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